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2020 CAMPGROUND RULES – COVID-19 INFO 

 

    PHONE NUMBER IN CASE OF EMERGENCY: 

    0033(0)6 52 92 71 65 
 
1/ Admission conditions 
To be allowed to enter, set up, and stay on a campsite, you have to be authorized by the manager or his representative. He is 
responsible for ensuring that the campground operates in an orderly fashion and that these internal rules are applied.  

Your stay at the campground implies that you accept the provisions in these rules and agree to comply with them. All rentals 
are subject to acceptance of the General Sales Conditions available on the campsite’s website and at the reception.  
 
2/ Police formalities 

Anyone staying at the campground for at least one night must first present to the manager or his representative their identit y documents 
and complete the formalities required by the police. Minors not accompanied by their parents are not admitted to the campground. 
 

3/ Installation 

The tent, caravan or campervan and related equipment must be installed on the indicated pitch in accordance with the 
instructions given by the manager or his representative. The number of people per pitch is limited to six.   

Double-axle caravans and triple-axle motorhomes cannot be accepted on the pitches because of the surface area and the technical 
constraints inherent to our campsite. An additional tent may be added on the same pitch. Vans and construction-site vehicles are 
permitted on the site only if it is authorized by management (if not, they must be parked in the car park outside the campgro und). 
Connecting to the drinking water system at the pitches is strictly prohibited.  

Extension cables for connecting electrical equipment are not provided. You must provide your own cables and connectors that meet 
European standard P17 for camping and camping equipment. 
 

4/ Reception Office 
From 12th June (3 pm) to 17th July and from 29th August to 1st October (morning), reception is opened every day from 9.30 to 
12.30 a.m. and from 3 to 7 p.m. Reception closed on Sunday morning. 
From 18th July to 28th August, reception is opened every day from 9.30 to 12.30 a.m. and from 3 to 7 p.m. 
 

In the Reception Office you will find the campground map with emergency numbers and the information about campground services, 
facilities, nearby tourist attractions and various useful addresses, as well as a small grocery with local products and other  items. 
 

5/ Fees 
Fees are payable at the reception office in accordance with the price list. The amount due is based on the number of nights spent 
(midday to midday) at the campground. Campground users should pay their fees on arrival. 
 

6/ Noise 

Campground users are asked not to disturb their neighbours by talking loudly or behaving noisily. Audio devices should theref ore be 
kept at a discreet volume. Doors and cupboards should also therefore be shut with care. Silence is required between 10pm and 8am. 
 

7/ Visitors: COVID-19 

No visitor.  
Any camper harbouring or facilitating the entry of non-campground people without warning management is committing an infraction and 
can be expelled from the campground. 
 

8/ Pets 
Cats and small to mid-sized dogs are allowed in the campground provided they are calm, tattooed and vaccinated. Only one 
pet is permitted per pitch or accommodation (the additional fee for pets is shown in the price list). 

Pets must never be left to roam. They must be kept on leash and must relieve themselves outside the bounds of the campground. They 
are banned from children's playgrounds, inside the pool enclosure, in sanitary and washroom areas, and in certain accommodati ons 
(see General Sales Conditions ). 
They must not be left unattended within the campground, even if in an enclosed space, and their owners remain civilly liable for them. 
For security reasons, all attack dogs (1st category) and defence and guard dogs (2nd category) are forbidden in the campsite. In all 
circumstances, the campground Management remains the sole judge of the acceptability of a pet to ensure the cleanliness of 
the site, and the peaceful and safe enjoyment of the site by the other campers. 
 

9/ Vehicle traffic and parking 

The maximum speed inside the campground is 10km/h. 
Vehicles must not be operated inside the campground between 10pm and 8am (the times when the campground entry barriers 
are closed and opened).  
Free night parking is available outside just in front of the campground. The confidential code given at the arrival to open entry 
barriers must not be given to anyone else as it is a way of ensuring security on the campground. 
 
In any case, only vehicles that belong to campers staying there are allowed to drive into the campground. Only one vehicle may be 
parked on a pitch. 
 
Vehicles must under no circumstances impede traffic or prevent new arrivals from setting up. 
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10/ Behaviour and appearance of installations 
Campers must refrain from doing anything that may adversely affect the cleanliness, hygiene and appearance of the 
campground and its facilities, particularly the sanitary facilities. 

They must be kept constantly clean by the users themselves. Polluted water must not be discarded on the ground, or near drink ing-
water stations. Caravans and motorhomes users must empty their wastewater or chemical WC into the facilities provided for 
this purpose (see the motorhomes’ service area). If necessary, ask the reception. Drinking water is a precious resource. The 
washing of cars, caravans, tents, awnings and motorhomes is prohibited. Clothes and dishes must be washed in the corresponding 
tubs (or the laundry), and under no circumstances near drinking water stations. 

 

Flowerbeds and floral decorations must be respected. Campers are not permitted to cut tree branches, install flowerbeds, dig soil... or 
delimit their pitch by personal means. In all cases, damage caused to vegetation, facilities, soil, fencing or other campground property 
will be charged to the perpetrator. The pitch used by the camper during his stay must be maintained in the state in which he initially 
found it.  

Every campground user must sort their waste in accordance with the collection facilities and recycling area available at the 
entry of the campsite. 
 

11/ Safety: Management must be immediately notified in the event of altercations between campers, or accident or medical 
emergency. 
 

a) Fire 
Open fires and charcoal barbecues are strictly prohibited. Only gas barbecue can be used (possibility of rental – ask reception) and 
camping stoves must be kept in proper operating condition and must not be used in hazardous conditions.  
In case of fire, notify Management immediately. Extinguishers can be used if necessary (their location is shown on the 
campground map displayed at reception and lavatory). A first-aid kit can be found at reception.  
 

b) Guard service 
Management has a general obligation to maintain surveillance of the campground. The camper retains responsibility for his own  
installation and must report the presence of any suspicious person to the manager. Campground users must take the normal 
precautions to protect their equipment and are responsible for it. 

 

12/ Facilities and infrastructure 
COVID-19: STRICT RESPECT OF HYGIENE AND BARRIER GESTURES WHICH ARE POSTED 
The campground facilities and infrastructure – playgrounds, pool, washrooms, etc – are strictly reserved for campground 
customers. Games that are violent or may disrupt the peace and tranquillity of the campers may not be played near the 
facilities. Fixed games are used under the sole and full responsibility of the parents or accompanying adults . 
  

The same rules apply for access to the swimming pool: see the sign at the pool entrance  which formally bans running along the 
edge, jumping and diving into the water. Swimsuits are mandatory (no underwear or boxer shorts). Balls, beach rackets... are 
prohibited within the pool enclosure for everyone's peaceful enjoyment. Blow-up armbands for little children are required. Do not move 
or degrade the deckchairs and umbrellas available. Food and drink are also prohibited within the pool enclosure. Opening dates, 
schedules and all the health and safety rules are clearly posted at the entrance and inside the pool enclosure.  

Access to the pool is strictly prohibited outs ide the opening dates and times . Campers who do not respect them can be excluded. 
Management rejects all liability for the loss or theft of personal property. 
 

In all cases, children must be supervised by their parents or accompanying adults. In the event of a problem, notify 
Management immediately at 0033(0)6 52 92 71 65 or go to the reception. 

 

13/ Long-term storage 

Unoccupied equipment may be stored at the campground only with the prior consent of Management and only at the indicated loca tion. 
The fee for this service is shown in the price list. Management is not responsible for material left in long -term storage. 
 

14/ Infraction of internal rules 
If a resident is found to be disturbing the peaceful enjoyment of the other users or not respecting the provisions of these 
internal rules, the manager or his representative may orally or in writing (at his discretion) formally notify that resident to 
cease the disturbance. In the case of serious or repeated infraction of these internal rules and after formal  notice by the manager to 
comply with them, the manager may terminate the contract without reimbursement. 

In the case of a criminal violation, the manager may request police assistance. 
 

15/ Booking conditions 

Bookings may be made via the website, by phone or email (see General Sales Conditions). Letting or sub-letting of holiday rentals by a 
third party is prohibited.  
 

16/ Display 

These internal rules are displayed at the Reception Office along with the health and safety rules and emergency phone 
numbers. These internal rules are available for customers on request and can be downloaded on the campground’s website.  
 

17/ Open period 

The campground is open from June to October. The exact opening and closing dates are adjusted each year based on the calendar 
(see display at reception and the campground website). 

 

 

Happy holidays to all! 
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